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EASOFLIOW - 3-minute Survey

1.1 How do you define yourseli?
|s=veral choices poasible |

1.2 What is your EnSfy size?
|Fer large compaany, menlion
The of ik urit or depofmend)

1.3 Which counkry ars you based in?

a memiber of a very smal comporny

amember of a sl vnd within o lager compony
an Official Auditor

a ComnsuBort on sofbears process

from | 1o 3 persons
from & o 10 =

=2

s

1.4 Spoken longuage|s)
irdesnally and with cuslomers
|severd choices possible)

2 Your Enftty Experience

2.1 Torgeted indusiry of your software deliveries
|s=veral choices possible |

2.2 Average number of projects per year handled
b your D(punln:-un {or by depariment or unit
if lrge companies]

2.3 Average number of members per project
|af all diecipd incheding customar, businass
developer N}

2.4 Average duralion of a project

2.8 Are you using

{and in wha? which one: ____
languoges is Maonogemerk |
The inbedoce?) which one: ____

an Applicotion Lifecycle Monagement tool:
f

French Eparish o Poduguese

chermicol industry
outormodiee nduséry
slectronic indusiry

fom | fo 5
fom éfo 10

less than | mongh
from | fo 3 monéhe
from 4 fo & monéhs
= 1ham 4 months

Gl Language

Gl Language

EASOFLOW - 3-minute Survey I':‘—""'
L Albout the EASOFLOW presentalion and solulion

3.1 Are you following or intend fo follow 130 291107 =R {1

o Ha please jump to 3.4

3.2 Are you going fo vse the “Enfry” profile? o'fes
o Ha
3.3 Do you wand fo obdain an 150 29110 cedificalion? o'Yes
oHa
3.4 Do you think Cascflow can be of volue odded in your project oYas

management? if no, why?

3.5 Do you think Eosciiow can be of value odded in your project =R {1
irnplemenbaSon? if mo, why?

b Would you recommmend EASOILOW fo ofher endifies?

4.1 According fo you, whal ore fhe sirengfhs of ihe Easoliow soluSon®

4.2 According fo you, whal ore the weaknesses of the Eosollow salulion?

£.3 Would you be interesfed in shaying informed
obout our aclviies?

Yems
emal oddres:

4.4 Cdher comments:

http://survey.cetic.be/is029110/english

http://survey.cetic.be/is029110/french
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29110 is already a brazilian standard...

NBR ISO/IEC
29110-2

Fint ostion
2110515

Engenharia de Software — Perfis de Ciclo de Vida
Para Micro-organizagoes (MOs) —

Parte 2:

Estrutura e taxonomia

Software enginserig — Lidycie profles
o Very Sma¥ Enttes (VSEs) —

Pl

Framework and tavonomy

Inpénierie du iogiciel — Profis de Cycle Oe vie pour es petts

opanismes (TPO) —
Partie 2 Cadre pénéral et taxinomie

NBR ISO/IEC
29110-4-1

Fint estion
0110415

Engenharia de Software — Perfis de Ciclo de Vida
Para Micro-organizagoes (MOs) —

Parte 4-1:

Especificagoes de perfil: Grupo Perfil Genérico

Software engineering — LIvcycie profles
for Very Small Entties (VSEs) —
Partés:

Profie specificanons: Genenc proflle prowp

Inpénierie oy logiciel — Profis de Cycle de vie pour s petts
opanismes (TPO) —
Partie &-1: Spécification de profi: Groupe de profl pénérique

-

ffil Basico

ISO/IEC TR
29110-5-1-2
ISONEC TR

Primeira eagdo
20110515

Perfil de Ciclo de Vida para Micro-Organizagbes



29110 Certification Scheme
already a brazilian standard...

y P
Certificagdo do Processo de

| i : Data: Abril 2013
Desenvolvimento de Software Data: Abril 201

m

-249.01

Pag. N°1/7

[T
SUMARIO

Histérico das revisdes

Objetivo

Referéncias normativas

Definigoes

Siglas

Descrigéo do processo de certificag@o
Identificacéo da certificagéo

DN EWN =2

1 Objetivo

Este procedimento especifico estabelece o processo para concessdo, manutencdo e renovacdo da
Certificagédo do Processo de Desenvolvimento de Software em conformidade com a norma ABNT NBR 1SO/
IEC 29110-4-1 para micro organizagdes (VSE's).

A ABNT NBR 1SO/ IEC 29110-4-1 fornece uma especificacéo para o Perfil Bésico que compde o Grupo de
Perfil Genérico. Este Perfil Basico € destinado as micro-organizagdes (VSE) que desenvolvem software nédo-
criticos e que n@o necessitam de integragéo formal com outros sistemas software.

A organizagdo que reivindicar conformidade com a parte 4 da ABNT NBR ISO/ IEC 29110, deve
implementar e utilizar todos os elementos obrigatérios do perfil, como identificados na Segdo 7, como
processos, atividades, objetivos e saida das atividades.

P.0109.00 - Procedimento Especifico
jundacﬁu\lnnzoﬂni NBR ISO / IEC 29110
Emissdo: 09/07/12 Pagina 1 de 13 Data Rev: 09/07/12
Elaborado por: Assinatura:
Marcelo Pessoa
Sarah Kohan
Airton Carlos Gonzalez
Aprovado por: José Joaquim Amaral Ferreira Assinatura:

1) Objetivo

Descrever as particularidades da certificacdo em gestdo da qualidade na norma NBR ISO/IEC 29110, cot
base nos procedimentos gerais.

2) Escopo

Exclusivamente a certificacdo em conformidade com a NBR ISO/IEC 29110, incluindo as particularidad

previstas nos procedimentos gerais, desde a solicitacdo da certificacdo por parte do cliente, passanc
elaboragdo de proposta, definicdo de tempo de auditoria, qualificacdo de auditores, realiza¢do das aud

s

)

Person:



Actions...

« Auditor’s trainning

— 3 national

— 2 International
o Gap Analysis

— 80% Financial Support (29110 & 20000)
* Implementations

— Pilot with 100 VSE (5 cities)
— National Project Negotiation ongoing

&



Actions

e Publications

— Implementation Guide
—1S0 29110 x CMMI x MPS.BR
— 1S0O 29110 x 9001

o Certification \\3
— Financial Support \’

— High expectation
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e [|SO Focus + of February 2013
— Translated in French, English, Portuguese and

Spanish
— German

and others ?

Petites entreprises
et haute technologie

Capitaliser sur les atouts des normes

ie des logiciels et des systé
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Pequefias empresas de tecnologia
Aprovechando las ventajas del software y las normas de ingenieria de

sistemas

Por Claude ¥. Laporte, Gisela Villas Boas v

La capacidad de las organizaciones para competir, adaptarse y sabea
del saftware. £n la indusiria autcmctriz, por ejemplo, un fabricante di
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Aproveitando os beneficios das normas de engenharia
de software e sistemas

ForClaude . pots, Normand Sguin, s Vilas BoaseSayalom e eyt s b
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e [|SO Focus + of February 2013

Translated in French, English and Spanish (in translation)
Japanese, German translations ?

Improving project management rer la gestion de projet

for small projects des petites entreprises
by Clowde T, Laporie, Fridiric Chevalier amd Jean-Cloude Mossrice s ity i S i bl o et pur Clausa ¥, Laparte, Frédérie Chevaitar et JeanClowde Mourics pon doutis effiaces et elle u'wesit pas e
Seapro preuns minl o mamgg :_::-a_:h o
mnadacinprojacts Tamaimeg gtk peronde petiaproien La fork arimoa:
Amnm]ungﬁm, which is also one of Canada’s largest engineer-  Suiion in et years mela rowsgoreent Umnmmuqmngm:pmummmmnm s pue diviaian, cen demitre unées, o fut
ing companies, has implemenied an improvernen progmmme which  swers of o ssad o imguove it meod in A'Ingénierks 5u Canids a mis en place un qui
consists in defining and implementing new management processes ST inrn st For fis e, lmnamnlmmmmmmmﬂrpﬂm '“"--““"“'“"F":
for small scale peojects. This company provides a varisty of engi- .‘“‘“’."':_“:?‘"T""" o] eis. Cetle sochéts offre une viste gamme de services d*mggniecls aux humﬂw- hm—"w"‘___"'_
meering services to industrial and business companies, major institn- h__' st ol ety des, X grandes ol k. e iy
tions and municipalities. It is subdivided into five " divisions™ ar ey i ke s uclpales, La sl e vt <0 cng i u s s by e e i
special business units. el cfamding metdpls zlbacly W— m.—_uanpua-uq.
e ayceiag pojork lvdag Ielecc ot Un sulvl e projet efficace
[EMficiant project e— I ol L b e 1 pnd-tp--:p-k‘-:_p-
: ) roqeicing m afficiont mad akaightfizieasd Lonctjotls it e iz o ndffodokiie Suzm Jus———-—
kit st i g Tha 150 Methodsiog e —-:-:.-d.m-hmd'\-b NS0 & auss] 4l wiisde vt efzace ol aipie.
“""_"“:"‘_F'!:‘_“ﬂ‘-'_'":" was also used ko g i poLr calular los
raction In faclilsma e iviggration f mew des . acerite e il .
Tiasigtes, incoeid e brvell of SR caisulals [he sconomi :mun"r scls N AL gl aieh. & avaniagas dconomiques ﬂﬂ;gmﬁmm
setinfuction mad roduce sk-roluied pl s O implnEnling varying Vo ks i et e s de la mise en o
airg deviskara. IBOAEC 25110, Frojecs in this division are clasified Lsrumrets o e v AL, aVS0TH 29110, Lhurm ceis division, o prosh el dams
The mew series of stnndards, s gy e Inpintors 1 Unpitel Pt do el da vie 4
IBLVIBE 20110, Sofivar mginaaring — ,—u_u'—.m.uﬁ
Lafecycl progias for Very Small Saitias
[ TR AT ———— l'v""'l""'--r—;;;_;w*:
atrdl ] st -acaled peject muengs- et iy e}
mest e S ——— wikudnpuay caledes m
proems, oy eyl il
BT p— i Frovi
of imaplépraring 1BOABC 19110, dhn i e pokita o vimit wa division
[T —— de cofte snirepeine. Catle dirision cmite
[ S ) S —
ey, et wo Satad s ms urivem 50 ciployta réparis dana
[T —— de - Carnda.
tam slafverint jam, il g fisposait  Tabioss 1 Chofccrion des praac e i dvistem (D = ke snaen)
+3 10 P, meriecomphoaloier s L T ———— [rep——
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» Crosstalk - US Department of Defense Journal of

Software Engineering (free)
e May/June Issue
e About 325,000 readers

CROSSTALKS

1 The Journal of Defense Software Engineering Val 26 No 7

http://www.crosstalkonline.orq/

LAREE ECALE AGLE

International Systems
and Software Engineering
Standards for Very

Small Entities

cloude ¥. Laparte, Ecela de technologie supirisure
Rary V. 0'Connor, Dublin City University
Gauthier Formisy, ADK

Absarace. Wory Sl Emibes (VEES]) davalaping sydoms or sotteana ar sy
Impariant bv the mikiary since the components ihey develap ara aften intsgrated
Irka products mads by lerger organicaions. Fallurg o deliver & qualkiy praduct an
M 30 within DUSgE My HTE8on B EDmars 1 supplirs. One wey o
i tigake Ehase risks |3 o pukin placa proven snginsening peactices. 150 has ap-
provedrecanty ihe publicaiion of standards and fechnical raparts, nown as IS0
EC 30110, o addrasz he nacds af WEES.

Intreduction

Pdotu than aer, imagretos of milkany gystans deperd an
Falr romeraus suppllars fo deliver suE-gysbams merng swak-
Ing mequirsmanis canecly, predicably, gl and cest etlec-
sy, A SUPQY Chain o 4 bR Spsam phan has & pramidal
siucture. If an undshected dedact & lft i alow keal cam-
Forart, ok tis component is inlegratad inc a higharleeal
compEnem, Ta detec may sl b2 undohaciod. Far Gaampk, B
Musraiad In Figura 1, & lags maruiachrss insgratad inko ara
of Ibs producks & can ponant, with an undetecled saftmans erior,
wiCh Wi rodurad by and of k= lawast{ive Supplers This
datactiva componem resuied In aless of mBlns of dolkes by
T mandachrer.

Mamsfaciurs

Poma Sugpliar (D)
Swzardisvel Supgpilars [525)

Thirc-wesl Suppliens 6,380

Figuna 1> Eramipéa of 150 SLARY cham of 3ANZ0 mansecieer facapted hom (1)

Tre abdiy o1 arganicrions io compais, adept and sunviva
‘opanids ireTassingly 0 cuaty, praductiity, cycis 1imd and st
Sysiams snd sottears ara gatling bhoger and meota oompl e
ENEIY yRaL A5 an acample, 2 dop af e Iine cars hawve up o 100
mukan inas of codg, 50 prooassors and 3 bue systoms [3.

Irdustry recegrizas e valua of VEES, La. smisrprisas, orga-
rizations, projects of dapartments wih up 42 23 peapks (3l in
‘o buting valuatks praducis and senvices Thare s anead o
Falp thaza arganizriore undardsnd tha baratl ol the coneepls,
processas and praciicas dascriied In gystans and sobwars

‘sardiants, and 1o halp NEm in Thalr Implan anisbon.
At avery kel af fa supply chain, lustraizd In figues |, wa find

B CremTek-Hoy Los 303

WEES sinca aspsiam integrabar s wal s ko prine supplas
have oo very smal pro{eds

FiSa80ch o thaksmall ard wery smal anbaprisas can
rd H Aok ic relnis io 150 Sandards o thair business resds
ard to sty e appicetan o e stardards o ihelr buknass
practicas [4]. Most o1 thass cmarprises B3 N0t R tha sapania
o can rl affond the resoues—in numbsr of emplayses, cos
and tma = 538 2 nel Densfi in ssiabishing Ifecyds pracessas.
Trers Iz someines.a dsconnect babes en the short-arm dsian
i an emlaipriss, Iooking o what wi keep H in businass +or
arothar six nomine of 50, and iha keng-term ar mid-ism baradis
o radLady IMprTAng 6 ways ta HTIATpriss CN marage s
davelopmant and maimianance processas. A pimary resson ched
by mmaary smal ankarprisas o this kedk af adoptian of sy Hemes o
sTHtward angnsanng stardc, & 1ha pTapban that thay have
bsan develcpsd iy and for lUga companiss and rot wih ey
small prganizaiens in ring |31 T dak, ¥5ES have no o very Im-
Fad ways ba e recognized, by lwgs oganizbons, as aniEmprses
thil pre-arn quaiity products wiHin DUBget and CHEnder n e
domain and may Ferafoe be ok o fram same econankc eci-
Has Accordingly thare was a read o halp 'WEEs understand and
uss T cancapls, procsscas and practices proposed n ha 1500
1EC JTCH /ZCT" infsmaiiorad argin 6ring stan oards.

Tha racanty publishad 5=t af ISOAEC 251 10 Intermational
standancis 5] and todical reports (TR) ars aimed o addresing
ez ks us wel as the spedficnseds of V3EL. Tha engnesting
‘sindands and guidas deveioped by an 150 warking group, Wordng
Erup T4 (WEDEF, Mo tuooted 2t VEES Wik 30N0thIA ape-
e of el a2 i s seting, for & speciie project, tha sppprials

fom Hecych stendards such as I20/1EC 1 2207 [ o
150V EC 15988 [7] mor tham i 1 raads 41 & Jecc project.

In T nexk secion, & high kresl summany of e approad
wsid 1o davslap the IS0VIEC 20110 siandard and dsouss
s m He koy concapis, [nduding project mansgement ard
saftears implamenimbion procasses. W wil than present ihe
Iriial support widk an depl oyment xsssiance far YSE Inusing
this: stancard and finish by discussing 1ha planned ulura wark.

The Wa24 Approach to the Development of
Standards for VSEs Developing Softaare
Einco an imamatna sencard dadosbed 1o e sofwers
fecyci procasses was already avallbds, La. 15071EC 1 2207,
WEDL used @ CoN0a af 150 sndandsad profics (5
o cevelop 1ha row slendards for WSEs dovaloping sottears.
From a pracical poink of viss a proths b5 o kind of makrix which
bdenities predssly the elemants that ara faken from sudsting
‘standards Fam 1hase that ara not. Tha sl apprasd iolowsd
by WS iz davalap Bis new siandard for W5E consished ol the
Takowing siEps:
1. Dasiop @ st of profiles far VSES not Invoieed In crical
sodwera derea lpmiank,
2. Eghack the IS0VIEC 1 2207 pracess subssts appdcablia i
WEES handng Lp b 29 peopha,
3. Eglact the dasoriptian of the producis, to be producad iy a.
prajact, usng IS0VEC 13350 siandard [BL
4. Davaiop guitings, d1eckists, lanpses, and oemplks s
suppar T subseis ssschod
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Software Quality Assurance
netcenter4vse TeXt b O O kS

In French (Published in 2011) In English (2013/2014)

Software Quality
L’assurance I’assurance Assurance

qualité logicielle 1 qualité logicielle 2

concepts de base

CLAUDE Y LAPORTE

Ecole de technologie supérieure

Processiis cfe SMppO?‘f

ALAIN APRIL

Ecole de techmologie supérieure

FIRST EDITION
Alain April
Claude Y. Laporte

Claude Y. Laporte
Alain April

@

2res FUoisie T~
_L%L(woasz?f _gzerwws Lavoisier JORN WILEY & SONS, INC

New York / Chichezter / Weinheim / Bricbane / Singapore / Toronto

400 pages 386 pages

ISO 29110 is presented in many chapters of the textbooks
11



Software Quality Assurance Course
aboratory

netcenterdvse

* Ten-week Team Project
« Develop, in teams of 4 students, a software for a rice cooker
* Professors are the owners of
o Project is divided in 6 parts (objectives and deliverables)
* An initial Statement of Work is provided

« Software has to be developed using Basic Profile
ISO/IEC 29110 Standard for Very small entities

12



Canada

netcenterdvse

e Crosswords to be used in class and workshops

— Developed using open source software tool
http://www.eclipsecrossword.com/tour.html

ISOJEC 29110 Crossword Demo 1 ISO/IEC 29110 Crossword Demo 1
CY Lagoile ¥ Laporte
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— Thinking about developing a “‘Serious Game’ for 1ISO 29110



Ireland (last 12 months)

« Rory O’Connor and Marty Sanders
e 2012 pilot programme

14



How we started...

In October 2011 an open meeting with Irish VSEs
was held, with the assistance of Enterprise Ireland?

The purpose of this meeting

— Invite small companies to learn about the ISO/IEC 29110
standard

— And decide if they wanted to participate in a training
programme to apply it in their companies

* With 12 months free support
53 VSEs participated

In total 7 companies expressed interest in joining the
pilot programme

1The government organization responsible for the development and growth of Irish enterprises
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What we did...

A preliminary self-assessment, including questions about the company’s
intentions and ability to work on implementation of the standard was
conducted

It was further agreed that the participating companies would address
ISO/IEC 29110 processes separately

(version control, project ...)

4 step process:

VSEs were sent a deployment package and other supporting other
materials.

VSEs implement the process and report on activities, successes and
problems to the researchers.

The researchers review the reports and return any useful comments to
the companies.

The researchers make any amendment to the process to ensure greater
success with the next process module

16



12 month status

o After 3 months, 4 of the participating companies
reported they had paused in applying the standard but
hoped to return to it

* 1 pulled out of the programme and 1 restarted work
on the standard and submitted documents in July

* 1 never started after an initial expression of interest

Stage and Task No. of VSEs
1. Initial assessment 7 companies
2. Version control package sent 7 companies
3. Report on version control returned 3 companies
4. Project management package sent 3 companies
5. Status report returned 5 companies
6. Project management & requirements documents returned for review 1 company

7. Draft final report sent with comments requested 2 companies




Our thoughts now...

After our experiences with more complex standards (CMMI, SPICE), this
seemed like such a simple standard it would nearly come as second nature to
install

— This didn’t turn out to be the case.

Some of the questions asked by the companies showed what seemed fairly
straightforward could get much more complicated in a development
environment.

Working with e-mail only was not as effective.
— Difficult to maintain momentum

At least some personal mentoring and assessing at the company site are desirable
and sometimes necessary for implementation of this type of programme.

From a VVSE perspective the lack of time is probably more of an issue than lack of
financial help for small companies

Essentially very small companies have too much work to do, with too little time and
people to do it

In some cases, a standard is still viewed as an add-on task, not a way to do business.
However, two companies are progressing well, if delayed, so it can be done.
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Some quotes

“Although we dropped out of the initial project we have
taken inspiration from the standard and made many
Improvements”.

“I am sure other companies in the programme have also
gotten benefits... You should not underplay this
Improvement and the awareness you are building”.

“I am not sure what our status Is from your perspective at
this time but we have been implementing a number of
recommendations as they become appropriate...”
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Overview of activities since last meeting

Japan ©

o JIS X-0165 (ISO/IEC 29110-2) will be published
at 6/20

. TR can’t be translated as JIS (Japan Industry
Standard)

. -> Problem ?! No VSE guide

« AVSE guide book is developing at JISA
 will be published by end of 2013.

JISA: Japan Information Technology Services Industry Association <http://www.jisa.or.jp/e/>
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Overview of activities since last meeting
Japan

ISO/IEC 29110 ﬁﬂ
« AIST developed a —umm*
comprehensive version
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Overview of activities since last meeting
Japan ©

« DPof SPINA3CH for VSE will be ready soon at

VSE Center at Kelo-SDM institute.
. Translation was done (by IPA/SEC)

[Problem Awareness Sheet]

Awareness Sheet
(activity diagrarm with
problem candidates)+

,=

Problem Gards. -

P . {prablem candidates)«
Status report =
intiation Status check Analysis/Focus Sheet
[— Sofwars 19 Sohwars T (blankwoark sheefy
Jrtetenraiicg is

: reflect
Blue: Proj anagement process Improvernent  Study
Red: Software Implementation process ( Wyorksheet I
activities/pracesses an d
best practices)+
. Need to adopt DP format

. Need final review at the VSE Center

[ Improvement Cycles+ ]

VSE Center at Keio-SDM institute <http://vse.jp/>
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Mexico
SPAIN AENOR book chapter

 Hanna Oktaba, Francisco J. Pino Correay
Mario Piattini Velthuis, “El ciclo de vida del
desarrollo del software para pequenas
organizaciones (ISO/IEC 29110)”, pag. 265-
294, Chapter 9 of the book “Modelo para el
gobierno de las TIC basado en las normas
ISO” Carlos Manuel Fernandez Sanchez y
Mario Piattini Velthuis (coords),
AENORediciones, Espana, 2012.
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Master thesis 1/4

* Yesenia Campos Valdovinos, “Desarrollo de
una herramienta de Auto-Evaluacion para el
cumplimiento de ISO/IEC29110: 5-1-2 Perfil
Basico”, 21 de enero de 2013.

« Auto-Evaluation ISO/IEC 29110 5-1-2 (in
Spanish)
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Master thesis 2/4

» Alejandro Brena lllan, “Construccion de una
guia basada en el metodo agil SCRUM para
adoptar el proceso de Administracion de
Proyecto del estandar ISO/IEC 29110 5-1-2
Perfil Basico”, 28 de febrero de 2013.

« SCRUM guide extended to cover ISO/IEC
29110 5-1-2 Project Management process (in
Spanish)
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Master thesis 3/4

* lan Moisés Rangel Villagran, “Procesos en el
desarrollo de aplicaciones para dispositivos
moviles”, 25 de abril de 2013.

 MP-Mobile — Basic profile interpretation and
extension to cover mobile software
development (in Spanish — soon transalated to

English)
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Master thesis 4/4

» Alejandro Parmeno Pérez
Hernandez, Interpretacion de ISO/IEC 29110
Perfil Basico con principios y practicas de
ean Software Development”, almost ready.

» Basic profile interpretation including Lean
Software Development principles and practice.
(In Spanish)
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It could be found

o WWW.Kuali-kaans.mx

e Section 29110
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Promoting the model

« We are working with the Economy Ministry of México, to
promote the adoption of international standards like ISO/IEC
29110 and ISO/IEC 20000

— The last “Technological Circuit” was on May 15th in México city.
— The next “Technological Circuit” will be on June 6th in Puebla city.

* Also, we are working with the Economy Ministry of México
to get funds from the Federal Government to help VSE’s to
Implement the model. The program involves training,
Implementation and certification.
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ISO/IEC 29110 Progress in
Thailand
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current Status

Implementation and Certification

* More than 200 VVSEs join Implementation Project. Software Industry
Promotion Agency (SIPA) and FTI (The Federation of Thali
Industries) have a co-project to support 50 VVSEs to achieve ISO/IEC

29110 Certification.

« A Collaboration among Government sector, Private sector and
Nation Accreditation Council (NAC) has been initiated to set
Certification Scheme of ISO/IEC 29110 in Thailand.

Qualified Resources

o 12 qualified ISO/IEC 33000 (15504) Auditors.
e More than 15 ISO/IEC 29110 Consultants.
o At least 4 CBs for ISO/IEC 29110 is in preparation state.
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Current Status

Education Link

o Free Fundamental ISO/IEC 29110 Training in 3-4 Universities.

» Technology Transfer Program has been set to transfer knowledge
from Software Standard Experts to University Lecturers.

Future Work
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