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Belgium
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http://survey.cetic.be/iso29110/english
http://survey.cetic.be/iso29110/french



ISO/IEC 29110
ABNT NBR ISO/IEC 29110
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29110 is already a brazilian standard...
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29110 Certification Scheme
already a brazilian standard...
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Actions…

• Auditor’s trainning
– 3 national
– 2 international

• Gap Analysis
– 80% Financial Support (29110 & 20000)

• Implementations
– Pilot with 100 VSE (5 cities)
– National Project Negotiation ongoing
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Actions

• Publications
– Implementation Guide
– ISO 29110 x CMMI x MPS.BR
– ISO 29110 x 9001

• Certification
– Financial Support
– High expectation
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• ISO Focus + of February 2013
– Translated in French, English, Portuguese and 

Spanish
– German and others ?

COMMUNICATIONS

Page 8
http://profs.etsmtl.ca/claporte/English/VSE/index.html
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• ISO Focus + of February 2013
– Translated in French, English and Spanish (in translation)
– Japanese, German translations ?

COMMUNICATIONS
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COMMUNICATIONS

• Crosstalk - US Department of Defense Journal of 
Software Engineering (free)
• May/June Issue
• About 325,000 readers

http://www.crosstalkonline.org/
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Software Quality Assurance
Textbooks

In French (Published in 2011) In English (2013/2014)

400 pages 386 pages

ISO 29110 is presented in many chapters of the textbooks
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• Ten-week Team Project
• Develop, in teams of 4 students, a software for a rice cooker
• Professors are the owners of
• Project is divided in 6 parts (objectives and deliverables)
• An initial Statement of Work is provided

• Software has to be developed using Basic Profile 
ISO/IEC 29110 Standard for Very small entities 

Software Quality Assurance Course  
Laboratory



Canada
• Crosswords to be used in class and workshops

– Developed using open source software tool 
http://www.eclipsecrossword.com/tour.html

– Thinking about developing a ‘Serious Game’ for ISO 29110
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Ireland (last 12 months)

• Rory O’Connor and Marty Sanders
• 2012 pilot programme
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How we started…

• In October 2011 an open meeting with Irish VSEs 
was held, with the assistance of Enterprise Ireland1

• The purpose of this meeting
– Invite small companies to learn about the ISO/IEC 29110 

standard 
– And decide if they wanted to participate in a training 

programme to apply it in their companies
• With 12 months free support

• 53 VSEs participated
• In total 7 companies expressed interest in joining the 

pilot programme

1The government organization responsible for the development and growth of Irish enterprises
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What we did…

• A preliminary self-assessment, including questions about the company’s 
intentions and ability to work on implementation of the standard was 
conducted

• It was further agreed that the participating companies would address 
ISO/IEC 29110 processes separately 
– (version control, project …)

• 4 step process:
– VSEs were sent a deployment package and other supporting other 

materials.
– VSEs implement the process and report on activities, successes and 

problems to the researchers.
– The researchers review the reports and return any useful comments to 

the companies.
– The researchers make any amendment to the process to ensure greater 

success with the next process module
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12 month status

• After 3 months, 4 of the participating companies 
reported they had paused in applying the standard but 
hoped to return to it

• 1 pulled out of the programme and 1 restarted work 
on the standard and submitted documents in July

• 1 never started after an initial expression of interest
Stage and Task No. of VSEs

1. Initial assessment 7 companies

2. Version control package sent 7 companies

3. Report on version control returned 3 companies

4. Project management package sent 3 companies

5. Status report returned 5 companies

6. Project management & requirements documents returned for review 1 company

7. Draft final report sent with comments requested 2 companies
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Our thoughts now…
• After our experiences with more complex standards (CMMI, SPICE), this 

seemed like such a simple standard it would nearly come as second nature to 
install
– This didn’t turn out to be the case.

• Some of the questions asked by the companies showed what seemed fairly 
straightforward could get much more complicated in a development 
environment.

• Working with e-mail only was not as effective.
– Difficult to maintain momentum

• At least some personal mentoring and assessing at the company site are desirable 
and sometimes necessary for implementation of this type of programme.

• From a VSE perspective the lack of time is probably more of an issue than lack of 
financial help for small companies

• Essentially very small companies have too much work to do, with too little time and 
people to do it

• In some cases, a standard is still viewed as an add-on task, not a way to do business.
• However, two companies are progressing well, if delayed, so it can be done.
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Some quotes

• “Although we dropped out of the initial project we have 
taken inspiration from the standard and made many 
improvements”.

• “I am sure other companies in the programme have also 
gotten benefits… You should not underplay this 
improvement and the awareness you are building”.

• “I am not sure what our status is from your perspective at 
this time but we have been implementing a number of 
recommendations as they become appropriate…”
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Overview of activities since last meeting
Japan

• JIS X-0165 (ISO/IEC 29110-2) will be published 
at 6/20

• TR can’t be translated as JIS (Japan Industry 
Standard)

• -> Problem ?! No VSE guide

• A VSE guide book is developing at JISA
• will be published by end of 2013.

JISA: Japan Information Technology Services Industry Association <http://www.jisa.or.jp/e/>
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Overview of activities since last meeting
Japan

• AIST developed a 
comprehensive version 
DP for Basic Profile 
(in Japanese) 
https://docs.google.com/viewer?a=v&pi
d=sites&srcid=ZGVmYXVsdGRvbWF
pbnxzd2V0b29sY2hhaW58Z3g6NTRk
ODg5MzUyYTc3ZDdiNg

AIST: The National Institute of Advanced 
Industrial Science and Technology 
http://www.aist.go.jp/aist_e/about_aist/index.html
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Overview of activities since last meeting
Japan

• DP of SPINA3CH for VSE will be ready soon at 
VSE Center at Keio-SDM institute.

• Translation was done  (by IPA/SEC)

• Need to adopt DP format
• Need final review at the VSE Center

VSE Center at Keio-SDM institute  <http://vse.jp/>



Mexico
SPAIN AENOR  book chapter

• Hanna Oktaba, Francisco J. Pino Correa y 
Mario Piattini Velthuis, “El ciclo de vida del 
desarrollo del software para pequeñas 
organizaciones (ISO/IEC 29110)”, pág. 265-
294, Chapter 9 of the book “Modelo para el 
gobierno de las TIC basado en las normas 
ISO” Carlos Manuel Fernández Sánchez y 
Mario Piattini Velthuis (coords), 
AENORediciones, España, 2012.
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Master thesis 1/4

• Yesenia Campos Valdovinos, “Desarrollo de 
una herramienta de Auto-Evaluación para el 
cumplimiento de ISO/IEC29110: 5-1-2 Perfil 
Básico”, 21 de enero de 2013.

• Auto-Evaluation ISO/IEC 29110 5-1-2 (in 
Spanish)
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Master thesis 2/4

• Alejandro Brena Illán, “Construcción de una 
guía basada en el método ágil SCRUM para 
adoptar el proceso de Administración de 
Proyecto del estándar ISO/IEC 29110 5-1-2 
Perfil Básico”, 28 de febrero de 2013.

• SCRUM guide extended to cover ISO/IEC 
29110 5-1-2 Project Management process (in 
Spanish)
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Master thesis 3/4

• Ian Moisés Rangel Villagrán, “Procesos en el 
desarrollo de aplicaciones para dispositivos 
móviles”, 25 de abril de 2013.

• MP-Mobile – Basic profile interpretation and 
extension to cover mobile software 
development (in Spanish – soon transalated to 
English)
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Master thesis 4/4

• Alejandro Parmeno Pérez 
Hernandez, ”Interpretación de ISO/IEC 29110 
Perfil Básico con principios y prácticas de 
Lean Software Development”, almost ready.

• Basic profile interpretation including Lean 
Software Development principles and practice. 
(in Spanish)
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It could be found

• www.kuali-kaans.mx

• Section 29110
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Promoting the model

• We are working with the Economy Ministry of México, to 
promote the adoption of international standards like ISO/IEC 
29110 and ISO/IEC 20000
– The last “Technological Circuit” was on May 15th in México city.
– The next “Technological Circuit” will be on June 6th in Puebla city.

• Also, we are working with the Economy Ministry of México 
to get funds from the Federal Government to help VSE’s to 
implement the model. The program involves training, 
implementation and certification.
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ISO/IEC 29110 Progress in 
Thailand
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Current Status

• More than 200 VSEs join Implementation Project. Software Industry 
Promotion Agency (SIPA) and FTI (The Federation of Thai 
Industries) have a co-project to support 50 VSEs to achieve ISO/IEC 
29110 Certification.

• A Collaboration among Government sector, Private sector and 
Nation Accreditation Council (NAC) has been initiated to set 
Certification Scheme of ISO/IEC 29110 in Thailand.

Implementation and Certification

• 12 qualified ISO/IEC 33000 (15504) Auditors.
• More than 15 ISO/IEC 29110 Consultants.
• At least 4 CBs for ISO/IEC 29110 is in preparation state.

Qualified Resources 
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Current Status
Education Link

• Free Fundamental ISO/IEC 29110 Training in 3-4 Universities.
• Technology Transfer Program has been set to transfer knowledge 

from Software Standard Experts to University Lecturers.

Future Work
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